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Background — Res | Reus

 lllinois ADVANCE (ILA) is a pharmacist-led academic detailing (AD) and drug information program run
by clinical faculty from the University of lllinois Chicago Retzky College of Pharmacy.
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 AD aims to close the gap between current evidence and appropriate prescribing for healthcare
professionals (HCPs) by improving medication use and chronic disease state management.’-3
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« AD visits consist of a brief, interactive educational session conducted by trained detailers
(pharmacists, physicians, or nurses) tailored to the needs and practice setting of the HCPs.14:° Effectiveness

« Clinician education is essential to optimizing medication outcomes and remains a cornerstone of Usefuiness N e 506

managed care pharmacy.°

+ Methods to evaluate effectiveness and impact of a detailing program include two validated surveys: Repeat Experience
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o Provider Satisfaction with Academic Detailing (PSAD) is a 10-question survey given to HCPs after Acceptability )
a visit to evaluate their perspective on the detailer's knowledge and effectiveness, practicality of 2 3
educational material, and applicability of the information to their practice.’® Acceptability & ? - & o
o Detailer Assessment of Visit Effectiveness (DAVE) is a 5-question survey completed by detailers to CAN L Q Q‘\@""’
evaluate their perspective of the effectiveness and impact on the HCP’s practice post-AD visit.”° Change W & & &
Q’O
Objectlve 0 50 100 150 200 250 300 350 « Detailers completed 4,489 AD visits in 2024, covering topics such as opioid prescribing,
« To assess the impact of ILA AD services on detailer effectiveness and clinician learner satisfaction m Extremely = Very mModerately = Slightly = Notat All opioid safety, infectious disease, substance use disorder, and chronic disease management.
MethOdS Knowledge | Communication | Effectiveness | Usefulness i Rep_eat Acceptability | Acceptability | Change e A total of 350 surveys completed by 233 HCPs led to a 7.8% response rate. The average
xperience : : : : : .
- PSAD and DAVE survey data collected from January to December 2024 through Qualtrics experience || [Exremely | 238 248 233 233 233 256 738 pr—. rating for overall satisfaction was 4.64 and likelihood to change practice was 4.25.
management platform.
) P mr:e rately 1:1 972 11042 136 11004 849 Z: 14065 « A total of1659 detailer surveys were completed for 936 unique providers. The average rating
. Detailers completed the DAVE survey post-visit and shared the optional PSAD survey with HCPs to Slightly 3 2 0 1 1 0 4 15 for likelihood to change practice was 4.24, feasibility was 4.27, and communication was 4.53.
determine the effectiveness of AD and provide an opportunity for program improvement. Not at All 1 1 1 1 2 1 1 5 | | o
Mean Satisfaction Score: 4.64 * Approximately 51% of HCPs and 47% of detailers rated “extremely” for likelihood of HCP to
« PSAD and DAVE items are scored on a Likert-type scale from 1 (not at all) to 5 (extremely). Mean Willingness to Cha.ng.e Score: 4.25 change practice after the AD visit.
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PSAD scoring: Satisfaction score using measures 1-7 and willingness to change using measure 8. Figure 2. ILA DAVE Data Results (n=1659)

(To reduce survey fatigue, the “feasibility” and “consistency” measures were removed) Results from the PSAD and DAVE assessment tools utilized by the ILA AD program
demonstrate AD remains an effective method of presenting best evidence and reinforcing

Usefulness .
clinical knowledge.

 DAVE scoring: Willingness to change score using measures 1-3, feasibility using measure 4, and
communication using measure 5.7

Ratings from participating HCPs and pharmacist detailers conveyed a mutually effective

Fi for 2024 ILA AD Program*® Relevance - ! st deta . . |
Table 1. Final P_SAD Sur\iey o 0 h og_a _ _ engagement experience. Both groups rated high likelihood for a change in practice and high
(Response Scale: Not at all = 1, Slightly = 2, Moderately = 3, Very = 4, Extremely = 5) . : . .
satisfaction and usefulness of AD visits.
Measure Survey ltem N
1 | Knowledge The detailer was knowledgeable Acceptability _ - - - i -
g ) The primary goals of AD programs are to deliver impactful, actionable education to healthcare
2 | Effectiveness of Communication The detailer was an effective communicator C|inician3, improve prescribing behaviorS, and enhance overall patient care.
3 | Effectiveness Academic detailing is an effective way to get updated on Feasibility -
important topics Future research goals of ILA include to evaluate survey data stratified per topic, assess HCP
4 | Usefulness The detailing material was useful reported changes in knowledge and behavior pre- and post-AD visit, and measure the impact
9 Willingness to repeat experience I would be receptive to future visits Communication - of ILA on behavior change in HCPs who received AD via prescribing data.
6 Acceptability This is an important clinical topic R f
7 | Acceptability The topic was relevant to my practice 0 200 400 600 300 1000 1200 1400 1600 ererences
8 | Willingness to change My practice Is likely to change as a result of this visit - = i 2. Avom . Soumerai S5, Improving crug thorapy decisions trough sducational otreach: & randomizad comralid tial of acadermically based detaiing. N Ergl T Mod. 1983;308(24):1457-
= Extremely w Very mModerately =n Slightly = Not at All
" Reproduced with permission 1463. doi:10.1056/NEJM 198306 163082406
. Rubin R. It takes an average of 17 years for evidence to change practice—the burgeoning field of implementation science seeks to speed things up. JAMA. 2023;329(16):1333.
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Table 2. Final DAVE Survey for 2024 ILA AD Program9 Usefulness Relevance Acceptability Feasibility Communication . S(())umerai sée.‘ P;:]inciples of educational outreach (‘academic detailing’) to improve clinical decision making. JAMA. 1990;263(4):549. doi:10.1001/jama.1990.03440040088034
. — | — —_ —_ —_ . Avorn J. Academic detailing: “marketing” the best eviden linicians. JAMA. 2017;317(4):361. doi:10.1001/jama.2016.16036
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. Monteiro AL, Smart M, Saffore CD, et al. Development of a measure of prescriber satisfaction with demic detailing: the PSAD. DIC. 2022;11:1-12. doi:10.7573/dic.2021-9-7
1 | Usefulness This visit was useful to the provider Moderately 221 240 301 237 95 | smart I\/(I)H, Monteiro Aolb,(%%%cgroeog?[’)z otal. eDeev(e)IFc))prenen(t)o? 2 instrument 1o asaess the Perceived Effectivoness of Asademic Detailing. J Contin Educ Health Prof. 2820.;40(4):235-241.
. i o i Sllghtly 44 55 78 55 26 doi:10.1097/CEH.000 5
2 | Relevance The provider is willing to implement
Not at All 5 10 23 32 8
3 | Acceptability The provider is likely to change his/her/their practice as a Ackn owledg ments and QR Code
result of this visit M T .
ean Willingness to Change Score: 4.24
4 | Feasibility It is feasible for the provider to implement the key points Mean Feasibility Score: 4.27 The authors acknowledge the significant contributions by the lllinois ADVANCE team to this research.
5 Communication The conversation went smoothly Mean Communication Score: 4.53 Visit the lllinois ADVANCE website — illinoisadvance.uic.edu
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